
Tokio  Mar ine On line Claim s Regist rat ion  

Term s and  Cond it ions o f  Use 
 

These Term s and  Cond it ions ap p ly t o  your  use o f  t he Tokio  Mar ine On line Claim s Regist rat ion  f acilit y (“Online 

Claims Registration”). If  you do  no t  agree t o  t hese Term s and  Cond it ions, you are no t  perm it t ed  t o  use t he 

On line Claim s Regist rat ion . 

 

1. The cont ent  on  t he On line Claim s Regist rat ion  is m ad e availab le by Tokio  Mar ine Managem ent  (Aust ralasia) 

Pt y Lt d   (ABN 69 001 488 455) and  it s associat ed  com p an ies includ ing Tokio  Mar ine & Nich id o  Fire Insurance 

Co . Lt d . (ARBN 80 000 438 291), AFS Licence No: 246548.  Co llect ively t hese en t it ies are ref er red  t o  in  t hese 

Term s and  Cond it ions as "Tokio Marine", "we" and  "us".  

 
2. All in f o rm at ion  on t he On line Claim s Regist rat ion  relat ing t o  any p rod uct s, services o r  claim s p rocess is 

on ly f o r  t he in f o rm at ion o f  persons w it h in  Aust ralia o r  New  Zealand . The On line Claim s Regist rat ion  m ay 

on ly b e used  f or  t he perm it t ed  p urpose (“Permitted Purpose”) o f  lod ging legit im at e and  law f ul insurance 

claim s d at a w it h  us. Any subm ission o f  d at a w h ich  is know n by you t o  b e inco r rect  at  t he t im e o f  

lod gem en t , o r  is f raud ulen t  in  any w ay, d oes no t  f o rm  p ar t  o f  t he Perm it t ed  Purpose o f  t he On line Claim s 

Regist rat ion  use. 

 

3. You m ay on ly access t he On line Claim s Regist rat ion  f o r  t he Perm it t ed  Purp ose and  in  acco rd ance w it h  any 

inst ruct ions or  d irect ions p ost ed  on  t he On line Claim s Regist rat ion . You conf irm  and  consen t  t hat  w e m ay 

co llect  and  use t echn ical d at a and  relat ed  in f orm at ion  t hat  is gat hered  p er iod ically t o  f acilit at e sof t w are 

up grad es, p rod uct  supp or t  and  o t her  services t o  you in  regard  t o  t he On line Claim s Regist rat ion  (t h is 

includ es, b ut  is not  lim it ed  t o  t he use o f  cookies and  o t her  aut hent icat ion  f acilit ies t hat  m ay b e req uired  

f rom  t im e t o  t im e). 

 

4. We m ay vary t he t erm s on w hich you access t he On line Claim s Regist rat ion . 

 

5. We m ay rest r ict , susp end , alt er  o r  t erm inat e access t o  or  use o f  t he On line Claim s Regist rat ion  at  any t im e 

w it hout  cause and  w it hout  no t ice t o  you. 

 

 
Information may not be up to date and accurate 
 
6. The in f o rm at ion  d isp layed  on  t he On line Claim s Regist rat ion  is up d at ed  regular ly b y Tokio  Mar ine. 

How ever , sub ject  t o  any law , w e d o  no t  give any guaran t ee, rep resen t at ion  o r  w ar ran t y as t o  t he reliab ilit y, 

accuracy o r  com p let eness o f  t he in f orm at ion on  t he On line Claim s Regist rat ion . We also d o  no t  accep t  any 

responsib ilit y o r  liab ilit y ar ising in  any w ay  how soever  (includ ing b y reason o f  negligence) f o r  er ro rs in , o r  

om issions f rom , t he in f o rm at ion on  t he On line Claim s Regist rat ion . 

 

7. If  you need  in f o rm at ion t hat  is f u lly up  t o  d at e and  t hat  need s t o  b e relied  upon, you m ust  cont act  us 

d irect ly and  w e w ill p rovide a sep arat e conf irm at ion  t o  you. 

 

Privacy 

 

8. The Pr ivacy Act  def ines Personal In f o rm at ion  as in f o rm at ion  or  an  op in ion  in  any f o rm  o r  f orm at  (w het her  

t rue o r  no t ) ab out  an  ind ivid ual w hose id ent it y is ap p aren t , o r  can  reasonab ly b e ascer t ained , f rom  t he 

in f o rm at ion  o r  op in ion. 

 

9. The p urp ose f o r  w h ich  your  Personal In f o rm at ion (“Personal Information”) is co llect ed  is know n as t he 

p r im ary p urp ose. Generally, our  p r im ary p urpose f o r  co llect ing Personal In f o rm at ion f rom  you t hrough  t he 

On line Claim s Regist rat ion  is in  relat ion t o  hand ling, assessing o r  invest igat ing your  claim .  Any o t her  

p urp ose is a second ary p urp ose. We on ly co llect  in f o rm at ion  in  accord ance w it h  our  Pr ivacy Po licy, w h ich  

you have consen t ed  t o  in  o rder  t o  t ake out  insurance w it h  us. 

 

10. We w ill no t  use o r  d isclose p ersonal in f orm at ion f o r  any second ary p urpose un less: 

 

The second ary p urpose is relat ed  t o  t he p r im ary p urpose o f  co llect ion and  you w ould  reasonab ly 

exp ect  us t o  use o r  d isclose t he in f o rm at ion  f or  t hat  second ary p urpose; o r  if  you have consen t ed  

t o  it s use or  d isclosure. 

 

Registration and log-in 
 
11. As p ar t  o f  t he regist rat ion p rocess f o r  On line Claim s Regist rat ion, you m ust  set  a user  nam e and  in it ial 

p assw ord . Each user  m ust  select  a new  user  nam e and  p assw ord  w hen  f ir st  logging in t o  On line Claim s 

Regist rat ion . The user  nam e and  p assw ord  are t oget her  your  "User Identification Details". You m ust  ensure all 

User  Id en t if icat ion  Det ails are con f id ent ial and  secure against  any im p rop er  o r  unaut hor ised  use. 



 

12. If  t he User  Id en t if icat ion  Det ails are given t o  ano t her  p erson , t h ey m ay b e ab le t o  access On line Claim s 

Regist rat ion . You are so lely resp onsib le f o r  any act ion or  inst ruct ion  car r ied  out  in  con junct ion  w it h  t he User  

Id en t if icat ion  Det ails set  by you and  aut ho r ise us t o  act  on any inst ruct ions t hat  w e receive in  con junct ion  

w it h  t he User  Id ent if icat ion Det ails. 

 

13. If  you allow  o r  aut hor ise any p erson  (such  as an  em p loyee or  rep resen t at ive) t o  use your  User  

Id en t if icat ion  Det ails t o  access On line Claim s Regist rat ion , you are responsib le f or  t hem  and  m ust  ensure 

t hat  t heir  use is in  accord ance w it h  t hese Term s and  Cond it ions. You are responsib le f or  ensur ing t hat  t heir  

access t o  On line Claim s Regist rat ion  occurs on ly w hile you have aut ho r ised  t hem  t o  do  so  and  t hat  you 

change t he p assw ord  im m ed iat ely t hat  any such  p erson  ceases t o  act  f o r  you or  as your  rep resen t at ive. 

 

 

14. If  you b ecom e aw are or  susp ect  t hat : 

 

a) any User  Id en t if icat ion Det ails (or  any p ar t  o f  t hem ) set  by you has b een  lost , st o len  o r  m isused ; 

b ) any unaut ho r ised  person has ob t ained  know led ge o f  such  User  Id en t if icat ion  Det ails; 

c) any p erson is accessing On line Claim s Regist rat ion w it hout  your  aut ho r isat ion ; or  

d ) t he secur it y o f  User  Id en t if icat ion  Det ails set  by you has o t herw ise been com p rom ised , 

 
YOU MUST: 
 

   i) no t if y us im m ed iat ely by t elep hon ing us d irect ly on  (02) 9225 7500 (o r  any o t her  num b er  t hat  w e 

ad vise f rom  t im e t o  t im e); and  

   ii) change t he p assw ord  f o r  t he relevant  User  Id en t if icat ion  Det ails im m ed iat ely. 

 

15. You are f u lly resp onsib le f o r  all exp ense, loss o r  liab ilit y ar ising out  o f  o r  in  connect ion  w it h  any 

im p rop er  o r  unaut ho r ised  use o f  User  Id en t if icat ion  Det ails set  by you, excep t  w here you have p reviously 

no t if ied  us, in  acco rd ance w it h  t hese Term s and  Cond it ions, t hat  t he secur it y o f  t hose User  Id en t if icat ion  

Det ails has been b reached .  

 

16. If  you log in  and  t here has b een  no  act iv it y o r  com m unicat ion  t o  our  syst em  f or  a per iod  o f  t im e you 

m ay b e aut om at ically logged  out  o f  On line Claim s Regist rat ion . 

 

Claims process 

17. Once you have sub m it t ed  your  On line Claim s Regist rat ion , you w ill b e con t act ed  w it h in  a reasonab le t im e 

b y t he Tokio  Mar ine claim s dep ar t m en t  f or  p rocessing o f  your  claim . 

18. Once your  On line Claim s Regist rat ion  has b een  sub m it t ed  t o  us, you w ill b e ab le t o  access t he On line 

Claim s Regist rat ion  In f orm at ion  t o  up d at e im por t an t  det ails. If  you req uest , w e w ill allow  access t o  

in f o rm at ion  about  you t hat  is held  b y us o r  t hat  w e have relied  on  in  assessing your  claim  and  p rovid e you 

w it h  an  op por t un it y t o  co r rect  any m ist akes o r  inaccuracies in  t he On line Claim s Regist rat ion .   

 

19. We m ay d ecline t o  release in f orm at ion sub ject  t o  p r ivacy law s, w here in f o rm at ion is p ro t ect ed  f rom  

d isclosure by law , o r  w here t he release o f  in f orm at ion m ay b e p rejud icial t o  us in  relat ion  t o  a d isp ut e ab out  

our  clien t s claim . We w ill no t  d o  t h is un reasonab ly. In  t hese cir cum st ances, w e w ill g ive t he cust om er  

reasons f or  d eclin ing t o  release such in f o rm at ion  and  t hey w ill have t he r igh t  t o  req uest  us t o  review  our  

d ecision  t h rough  our  com p lain t s hand ling p roced ures. We w ill p rovide our  reasons in  w r it ing up on  req uest .  

20. Once all relevan t  claim  in f o rm at ion (i.e. invo ices, receip t s, m ed ical rep or t s, loss ad just er ’s rep or t  o r  legal 

ad vice) is received , w e w ill d et erm ine liab ilit y o f  t he claim  and  advise you w it h in  10 b usiness d ays o f  t h is 

d ecision .  

Intellectual property rights 
 
21. All m at er ial availab le t h rough  t he On line Claim s Regist rat ion  is ow ned  b y Tokio  Mar ine and  is p ro t ect ed  

b y in t ellect ual p rop er t y r igh t s. You agree not  t o  access, d ow n load  or  o t he rw ise use any m at er ial on  t he 

On line Claim s Regist rat ion  in  any w ay no t  exp ressly aut ho r ised  b y us. You accep t  f u ll resp onsib ilit y and  

ind em n if y us f or  any exp ense, loss or  liab ilit y t hat  w e incur  as a result  o f  any use by you, o r  on  b ehalf  o f  you 

o f  t he m at er ial on  t he w eb  sit e t hat  is no t  exp ressly aut hor ised  by us. 

 

Links to third party sites 
 
22. Links f rom  t he Tokio  Mar ine w eb  sit e t o  p ages on  any o t her  w eb  sit e are p rovid ed  f o r  your  convenience 

on ly and  d o no t  const it ut e a recom m end at ion  o r  endorsem en t  b y Tokio  Mar ine o f  t he con t en t  o f  t hose 

p ages. Use o f  t hese links and  w eb  sit es is at  your  ow n  r isk. Tokio  Mar ine is no t  resp onsib le f o r  any 

in f o rm at ion  o r  m at er ial f ound  on  t hose linked  p ages, o r  any w eb  sit es o f  w h ich t hey f orm  a p ar t . Each o t her  

w ebsit e m ay have it s ow n set  o f  t erm s and  cond it ions o r  po licies f o r  access. 



 

Disclaimers 
 
23. Tokio  Mar ine w ill use reasonab le endeavours t o  p rovide access t o  t he On line Claim s Regist rat ion  at  all 

reasonab le t im es. How ever , sub ject  t o  any law , Tokio  Mar ine does no t  give any guaran t ee, w ar ran t y or  

rep resen t at ion  in  relat ion  t o  t he availab ilit y o r  accessib ilit y o f  t he On line Claim s Regist rat ion . 

 

24. Use o f  t he On line Claim s Regist rat ion  is at  your  ow n  r isk. To  t he ext en t  p erm issib le b y law , Tokio  Mar in e 

exclud es all w ar ran t ies in  relat ion  t o  t he in f orm at ion availab le f rom  t he Tokio  Mar ine On line Claim s 

Regist rat ion , includ ing all t erm s im p lied  by st at ut e, general law  o r  cust om  and  d isclaim s all liab ilit y ar ising 

out  o f , o r  conseq uen t  on , any: 

 

a) access t o , use o f  o r  reliance up on any in f o rm at ion  o r  m at er ial availab le t h rough  t he On line Claim s 

Regist rat ion ; 

b ) com p ut er  virus, com m un icat ions f ailure, in t ernet  access d if f icult ies o r  m alf unct ion  in  eq uip m ent  o r  

so f t w are af f ect ing t he On line Claim s Regist rat ion  o r  your  access t o  t he On line Claim s Regist rat ion  or  

any in f orm at ion o r  m at er ial availab le in  it ; 

c) d elay in  t he op erat ion o f  t he On line Claim s Regist rat ion  o r  any o f  t he services or  in f o rm at ion  

availab le t hrough t he On line Claim s Regist rat ion ; 

d ) d isrup t ion , unavailab ilit y o r  t erm inat ion  o f  access t o  t he On line Claim s Regist rat ion  o r  any o f  t he 

services o r  in f o rm at ion  availab le t h rough  t he On line Claim s Regist rat ion . 

 

25. Tokio  Mar ine m akes no  w ar ran t y t hat  t he use o r  op erat ion  o f  t he On line Claim s Regist rat ion , o r  any 

asp ect  o f  t he On line Claim s Regist rat ion , w ill b e un in t er rup t ed  o r  er ro r -f ree, o r  t hat  t he On line Claim s 

Regist rat ion  o r  any o f  t he services availab le on  t he On line Claim s Regist rat ion  o r  t heir  f unct ions are suit ab le 

f o r  any p ar t icular  p urpose or  have any p er f o rm ance, f unct ionalit y or  secur it y f eat ures excep t  as req uired  by 

law . 

 

26. Sub ject  t o  any law , Tokio  Mar ine d oes no t  accep t  any resp onsib ilit y, o r  ow e any d ut y o f  care, t o  any 

p erson  act ing, or  ref rain ing f rom  act ing , how soever  ar ising as a result  o f  any in f o rm at ion  o r  m at er ial in  t he 

On line Claim s Regist rat ion . 

 

General 
 
27. You m ust  no t  at t em p t  t o  d ist urb  or  d am age in  any w ay, any cod e, d at a o r  so f t w are associat ed  w it h  t he 

On line Claim s Regist rat ion  o r  t o  o t herw ise adversely af f ect  t he operat ion o f  t he On line Claim s Regist rat ion . 

 

28. These Term s and  Cond it ions and  your  use o f  t he On line Claim s Regist rat ion  are governed  by t he law s in  

f o rce in  t he St at e o f  New  Sout h  Wales, Aust ralia. You agree t o  sub m it  t o  t he non -exclusive jur isd ict ion  o f  t he 

cour t s o f  New  Sout h  Wales. 

 

29. Any p rovision  or  any p ar t  o f  any p rovision  o f  t hese Term s and  Cond it ions t hat  is invalid , i llegal o r  

unenf o rceab le f o r  any reason , w ill b e inef f ect ive on ly t o  t he ext ent  o f  such  invalid it y, i llegalit y o r  

unenf o rceab ilit y, w it hout  invalid at ing t he rem ain ing p rovisions o f  t hese Term s and  Cond it ions. 

 

 

 

 


